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All Trademarks are the property of their respective owners.
liveBooks and editSuite are trade marks of liveBooks, Inc. Mac and Safari are trademarks of Apple Computer, Inc., registered in the US and other countries. Adobe and Photoshop are 
registered trademarks of Adobe, Inc. Google is a trademark of Google, Inc. Mozilla and Firefox are registered trademmarks of the Mozilla Foundation. Outlook and Internet Explorer are 
registerd trademarks of Microsoft Corporation. 

HOSTING AND SUPPORT

Web Hosting: Very Secure, Very Fast: $7.50/mo.

Web hosting: Your liveBooks website will be hosted from our state-of-the-art server farm, in a tier one data center. Our servers have been built  
to deliver optimized performance, scalability, backups and redundancy. Your site will be delivered over a load balanced network that self-adjusts 
based on overall system performance. The server farm is connected to an Internet backbone via Gigabit connectivity and can deliver as much as  
100 Megabits per second (Mbps) dedicated speci�cally to liveBooks customers. 

Disk Space and Traf�c:
� 500 MB Disk space (optional upgrade to 1GB for an additional $5 a month)
� 100 Gigabytes Transfer per month 
� FTP upload to clients via the liveBooks editSuite
� Webstats site traf�c statistics

E-mail: 
� 5 POP addresses @ yourdomain.com (additional email accounts .70 cents a month)
� Browser-accessible Webmail
� SPAM and antivirus protection with built-in Sophos Anti-Virus and SpamShield Pro to keep unwanted and harmful email away from your Inbox
� Alias and forwarding ability

liveBooks Support: live People Ready to Talk

Customer support: The liveBooks support team is a group of passionate creative professionals who are eager to help you maximize your investment 
in whatever liveBooks package you own. We pride ourselves on being responsive and available live on the phone to discuss changes to your site, 
questions or concerns about using the liveBooks editSuite or even questions regarding the re-sizing of your images in Adobe Photoshop. We look 
forward to speaking to you should you need our assistance.

Support options:
� Phone support from 9am to 5pm M-F, PST (800.253.2085)
� E-mail support from 9am to 5pm M-F PST (email: support@livebooks.com)


